public ul

yall glasall pul 2o

Counul of Health Insurance

eall ald] Adasd 2l a
Sel| L5 oLt

Health Insurance Covarage Policy for

Privileged Residency Holder

CHI-07-P0O-01-1/0 Page 10f8 SIRUEWEN B NP JPON W R E DXTOR



public

vlous

grasall gloall gul_ao

Counul of Health Insurance

TABLE OF CONTENTS: sobgizmll Jous
Chapter One: Definitions 3 oy et :Jo¥l Juasll
Chapter Two: General Provision 4 Lale a8 LI hadll
2.1 Attribution Of Provisions 4 ra\S::}H sl 21
2.2 Purpose 4 badi22
2.3 Interpretation 4 Jooldlly sl 2.3
2.4 Enforcement And Accreditation 4 Obyadl 9 3ladl 2.4
2.5 Legal Procedures If Non-Compliance With This Policy 5 Aulead ol ali¥ pue Jl> (§ Aellasll &ilel Y1 2.5
Chapter Three: Premium Residence And Insurance Coverage 5 el ldaaslly Brall LY (&I Junsll
3.1 Types Of Premium Residence 5 85l 2al8Y1 ¢ 1531 3.1
3.2 Insurance Coverage 5 Aol ddassll 3.2
3.3 Requirements For The Applicant To Apply For Privileged 6 gall el 3lam Losd Sinall Aalayl bt paadll wlblisl 3.3
Residence In Relation To Health Insurance

Chapter Four: General Conditions 6 Aalall bog, adlzanl 31 Juadll
4.1 Policy Effective Covarage 6 el ol 4.1
4.2 Death Or Disqualification Of The Residence Holder 6 Sl 2al8Yl Lol 2la¥l o)laaa ol 5Lag 4.2
4.3 Health Insurance For Premium Residancy Holder Application 6 Snell 4aldYl ol il onalall uzeilly @uaaall 40743
Submission

4.4 Policy Upgrade: 7 dadellas,54.4
Chapter Five: Cancellation Of The Insurance Policy For The Privileged 7 Snall LalaY1 Lol cnelil Aa sy o lad] : ualied| Juaall
Residence Holder

5.1 Cancellation Of The Policy 7 gl elad| (b 5.1
5.2 Period Of Stay When Cancellation 7 LY > S 4al8Y15,18 5.2
5.3 Obligations Of Insurance Companies When Cancellation 7 L 8 ol s @bl 5.3
Chapter Six: General Provisions 8 Lalis 81 s ualudl Juadll

CHI-07-PO-01-1/0

Page 2 of 8

Ball 2al8Y1 ol giall alal] Ada s aline



public

Chapter One: Definitions
The terms and expressions mentioned herein shall have the meanings ascribed
thereto hereunder, and expressions that are not defined herein shall have the

same meanings ascribed thereto in the implementing regulations:

Kingdom (KSA): the Kindome of Saudi Arabia.

Council (CHI): Council of Cooperative Health Insurance and its General

Secretariat.

Center: Premium Residency Center.

Law: The Cooperative Health Insurance law.

Executive Bylaw: The executive bylaw of the Cooperative Health Insurance law.

Non-Saudi: A natural person who does not hold Saudi nationality

Privileged Residency Holder: A non-Saudi who obtains a premium residency

under the law.

Applicant: Applicant for Premium residency.

Electronic Platform: The Premium Residence Center's portal dedicated to

receiving the applications electronically.

Insurance Parties: the insurance company, service providers, policyholders,
revenue cycle management company, claims management company, policyholder

and others as determined by the Implementing Regulations.

Insurance Company: a cooperative insurance company licensed by SAMA and

qualified by CHI to operate in the Kingdom.

Insurance Coverage: The basic health benefits available to the beneficiary as

defined in the policy.

Policy: the basic health insurance policies as approved by the council, which
include the limitations, benefits, exclusions, and general conditions, and are issued

by the insurance company under an application for insurance to be submitted by

the employer (policyholder) or the insured person.
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Employer: The natural or legal person who employs one or more workers.

Beneficiary or Insured: The natural person (or natural persons) in whose favor

the health insurance coverage has been determined under the policy.

Privileged residency holder family: dependents of a premium residency holder

according to the premium residency law and its implementing regulations.

Premium residence holder's record associate: They are those whose record is
linked to the Premium residence holder's record and holdsa "resident identity" in

accordance with the residence law and the procedures governing this.

Chapter Two: General Conditions

2.1 Attribution of provisions

This regulation was written based on the provisions of:
® The Cooperative Health Insurance Law and its implementing regulations.
® Premium Residence Law approved in 10/9/1440 AH

® Executive ByLaw of the premium residence Issued by the Center on 09/20/1440
AH
® The Unified Health Insurance Policy and its Annexes approved application in

1\10\2022.

2.2 Purpose

This policy aims to:
1- Regulate the mechanism of entitlement to insurance coverage of premium
residence holders and their families, and the obligations and exceptions based on

thier insurance coverage.
2- Providing a guide for issuing the insurance policy.
2.3 Interpretation

- If there is difference in meaning between the Arabic version and the English

version, the Arabic version is the definitive version.

- Unless the context requires otherwise or otherwise expressly stipulated, any
reference to this policy and any amendments that may occur to it or to other
relevant regulations.

2.4 Enforcement and Accreditation

- The policy is valid as the date of its approval by the Secretary-General of the

Council, and it may not be modified except by a decision issued by him.

CHI-07-PO-01-1/0

Page 4 of 8

vl

yall glasall pul 2o

Counal of Health Insurance

)m 3?3&4\; BESA éﬂ\ ‘5‘9.4.:).\ j L?&_Hja_n wasdd) o]l cobio

a5 s (Onnedall ol o) aaball paxddl ga 1l coll ol adiud

ETAN [FESOUTES DN VRN W IN T WAL

LalaYl allas § 559 W Tady 5all 2alY] Jal> melony oo Binall Aal8Y) ol B pued
il daesNg Bl
Bitan LalBY! Jal> Jomay ez Jaiy (oo e i850ad | a8 Jalo Jomaiy (s Ll

I Baill ls o 5 2ala¥l allas 335" eudo uga” Oplemsg

dle elSoi S Jyaall

p&¥! sl 2.1

Y (bl amsdll sda cuss

Apdeall dixi¥y Golatll meall plesall allas @

21440/9/10 zoliy dezall el 2aleY allss @

21440 /09 /20 gl 3501 o 8pabiall Snall Ala ¥l pllasl ianall 4=l @
£2022/10/1 g5l Lot aaiall Lelazlog sumsll il olosall 2ady @

22

dl bl sl o

ity Log coyunly Byrall Lal8Y1 ol Al Adnaall 3lazetl 3T eulais -1
e bty Sl e duigelal! oebaas e

oalall Zagy slasy Gl Sl eidass 2

Joglily puwand! 2.3

s pall Bl Apslms ¥l Aseddlg syl Ll G (@l § s 3929 S G-
dgud

sda JI8,La) ¢l oo As s addls e (all @ of ells (M5 Bliad] satay @ Lo -
(31 &8Mall 13 Aalas¥l e o Lole Tylas 18 cdluad 6 Jadid Bl

Ol 9 3Laitl 2.4
a7 Yo e pulzmall aladl ¥l (e Laslazel 0yl (po Tyl | Ayl Baliand | s i -

e sduay 5l Y] Lele Z8LaYI of LLta

Ball 2al8Y1 ol giall alal] Ada s aline



public

- The policy is reviewed and update periodocally according to the requirements
of the public interest, the integrity of application procedures, and the updating of
relevant regulations and legislation, without making the effectiveness of these
updates dependent on updating this policy.

2.5 Legal procedures if non-compliance with this policy

If any of the insurance parties does not comply with the provisions of this policy,

the procedures stipulated in the council’s laws and regulations will be applied.

Chapter Three: premium residence and insurance coverage

3.1 Types of Premium Residence

The types of premium residence are as follows:
A.  Definite duration.

B. Indefinite duration.

3.2 Insurance Coverage:
3.2.1 The health insurance policy of the Privileged residency holder must be

compatible with the benefits of the basic health insurance policy as a minimum.

3.2.2 Atourist, visitor, pilgrimage, and Umrah and similar insurance policy is not
considered as a substitute for a health insurance policy.

3.2.3 The holder of the premium residency holder has the right to request
insurance coverage for those related to his record other than the family, and
according to the executive bylaw of the cooperative health insurance law,
paragraph (c) of Chapter Three, the insurance company may not reject any

application for health insurance as long as this request is compatible with

the Law and its executive bylaw.
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3.3 Requirements for the applicant to apply for privileged residence

in relation to health insurance:

The applicant for premium residency upon issuance of approval of his residency

request must comply with:

3.3.1 Provide a medical insurance for him and his family compatible with the
benefits of the policy as a minimum, issued policy must includes the
network coverage, and is issued by insurance companies in the Kingdom
throughout the period of enjoying the premium residence.

3.3.2 The employer's issued insurance for the worker holding a premium
residence permit and his dependent if the insurance is valid and CHI
essential benefit pakage as minimum is sufficient, provided that the
insurance period is not less than six months if the applicant works in the
Kingdom during the period of the request approval.

3.3.3 Renew of the policy in case of extension or renewal of the premiuem stay
period.

3.3.4 Ensure the validity of the health insurance policy, for the duration of the
validity of the premium residency.

3.3.5 Ensure avilablity of a medical insurance policy for his record associate.

Chapter four: General Conditions

4.1 Policy effective covarage:

The health insurance will be effective from the date of issuance of the premium
residency, if the applicant purchases insurance through the premium residence

center platform.

4.2 Death or disqualification of the residence holder:

- Premium residence family members are obligated during the period of their
enjoyment of the premium residence to maintain a valid health insurance policy
in the event of the death or loss of eligibility of the premium residence holder.

- The Center of premium residency shall abide by its obligations referred to in its
executive regulation to ensure maintaining a health insurance policy for the
dependents of the premium residency holder in the event of the death or loss of
eligibility of the holder of the premium residence without the presence of
spouses.

4.3 Health insurance for premium residancy holder application
submission:

The applicant is obligated to apply through the premium residence center portal
website or directly through insurance companies sales channels or employer

provided insurance.
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4.4 Policy Upgrade:

4.5.1 The premium residence holder must submit policy upgrad request through

the insurance company platforms.

4.5.2 Health insurance companies are obligated to upgrade the policy of the
premium residency holder upon his request within a period of one month
from the issuance of the policy, and in the event of unavilablity of higher
categories, the policyholder has the right to request the cancellation of the

policy and issue an alternative policy from an alternative insurance company.

4.5.3 The premium residence holder is obliged to comply with the greace period
of one month from the policy issunce day in case the request for policy

upgrade.

Chapter Five: Cancellation of the insurance policy for the privileged

residence holder

5.1 Cancellation of the policy:

Premium residency holder has the right to request the cancellation of the

health insurance policy in the following cases:

5.1.1 The applicant or his family members retracted from completing the
procedures for obtaining the premium residence.

5.1.2 Cancellation of the applicant's request for a premium residence before or
after the transfer of the premium amount to the premium Residence Center

5.1.3 Obtaing insurance from an employer after the completing the application

5.1.4 Death of the premium Resident/Dependent(s)

5.1.5 Expiry of the premium residence with Validity period of the health

insurance policy.

5.1.6 A technical problem in the center's platform leding to the purchase of more
than one policy

5.1.7 Dissatisfaction of the privileged residency holder with the insurance

company, Provided that there is an alternative insurance.

The premium residence holder must upload the policy number to the insurance

company to request the cancellation of the insurance policy.

5.2 Obligations of insurance companies when cancellation
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- The insurance company must cancel the insurance policy and settle the
amounts related to the policyholder without referring to the premium residence
center, while informing the Center and the Council of Health Insurance according
to the cancellation procedures stipulated in the policy at the time of receivement
a cancellation request by the policyholder.

- When cancellation of the insurance policy, the deduction rate is calculated
based on what is stipulated in the unified policy in Chapter Four( Paragraph D.5)
as follows:

- Upon cancellation of a policy or deletion of the insured, the insurance company
shall ensure that the data of the Health Insurance Documentation Platform
(HIDP) is updated according to the codes for the cancellation or deletion process.
In this case, the insurance company is obligated, within a period not exceeding
(60) working days from the date of cancellation, to return to the policyholder the
remaining part of the subscription for each insured person whose claims did not
exceed 75% of the annual subscription value, so that the returned part of the
subscription is calculated according to Proportional basis: (returned part = annual

subscription + 365.25 days x number of remaining days).

Chapter six: General Provisions

The premium residency center is committed to following up the commitment of

the holders of the premium residency and their families to roles stated in this

policy.
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